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Steps for Creating a NCID for US Companies 

Step 1.  Go to the NCID website: https://ncid.nc.gov 

Step 2.  Click “Register”. 

 

Step 3.  Select “Individual” Account. 

 

https://ncid.nc.gov/
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Step 4.  Input all requested information, including NCID username, name, email, and password. Check 

“I’m not a robot” and click “Continue” when finished. 
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Step 5.  Watch for an email with the subject “New NCID User Registration” from 
ncid.notifications@nc.gov.  

 Note: This email may be directed to a junk folder or clutter inbox. 

Step 6.  This email will contain two options to confirm your email account: 

1. Enter the 6 digit code in the prompt on your web browser, OR 
2. Click on the link provided in the email 

 

Step 7.  If you are going to use the code provided in the email to verify your email account, enter the 6 

digit code into the “Code” box and click “Check Code”. 

 

mailto:ncid.notifications@nc.gov
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Step 8.  After your NCID account is created, a confirmation screen will appear stating the NCID account 

has been successfully created. Click “Continue” to proceed to the next step. 

 

Step 9.  You will receive another email with the subject “Welcome” from ncid.notifications@nc.gov. The 

email covers the next steps in activating your NCID account, which is covered in the next steps. 

 

 

 

mailto:ncid.notifications@nc.gov
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Step 10.  Set up security questions for the NCID account, in case the password is lost or forgotten, and 

needs to be reset. Click on “Save Answers” once all of the security questions have been answered.  

Note: None of the security question answers can be the same. 

Note: If there are any issues with your security question answers, the specific issue will be 

displayed above the first question. 
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Step 11.  A confirmation screen will appear stating that your security questions have been successfully 

saved. Click “Continue” to proceed to the next step. 

 

Step 12.  This activates the NCID account and logs you out of your NCID account. Please close your 

browser, and proceed to the next step to register your NCID account. 
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Step 13.  Click the “Register your NCID” button at 

https://connect.ncdot.gov/resources/Products/Pages/Redirect-to-Register.aspx 

Email the customer service team at the NCDOT Product Evaluation Program 

(productevaluation@ncdot.gov):  “I am requesting access to NCDOT Product Evaluation website.  My 

NCID username is _______________.” 

  

 

Step 14.  The customer service team within the Product Evaluation Program will email you when you are 

granted access to the Product Evaluation website. 

 

 

_____________________________________________________________________________________ 

If you were unable to complete any of the above steps, or need further assistance with creating a NCID 

account, contact the Product Evaluation Team at productevaluation@ncdot.gov with the NCID 

username. 

Step 13 
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